
 
 

 

 



Cardholder Instructions
And Fee Schedule
PLEASE READ

Logon to the MyAccount website at www.spectrumcardmyaccount.com

Card MUST be activated prior to use
CALL 1 – 8 6 6 – 2 4 2 – 4 0 0 1

Customer Service
CALL 1 – 8 6 6 – 2 4 2 – 4 0 0 1

Steps to Use Card
1. Call to confirm receipt.

You must call 1-866-242-4001 to activate your card. The card is protected and cannot be used until the call is
made.

2. Get your PIN Code.
You will receive a secret Personal Identification Number (PIN) when you call to activate your card.
Do not give the PIN to anyone else or write it on the back of your card.

3. Use your card.
Your card is ready to use at all merchants and ATMs accepting Visa.

4. Fees for the card.
- The first ATM withdrawal per payment period is FREE at any AmSouth Bank ATM.
- ATM withdrawals following the first ATM withdrawal are $2.00 – even at AmSouth Bank.
- Other banks may charge an additional ATM convenience fee – even on the first ATM withdrawal.
- Branch withdrawals cost $5.00, even at AmSouth Bank.
- There is not a fee for making a purchase or receiving cash back from a merchant.
- There is a fee of $15.00 per transaction for withdrawing more than the funds available.
- A replacement card costs $5.00.
- To have a replacement card delivered overnight, there will be an additional charge of $25.00.
- If you choose to change your PIN when you call to activate your card, there is a fee of $0.75.
- There is no charge for a balance inquiry at an AmSouth ATM. The owner/operator of a non-AmSouth ATM may

charge a fee for an ATM balance inquiry.
- The first four calls per month (by statement cycle) to the automated Voice Response Unit (VRU) are free; there is

a fee of $1.00 per call for the fifth call and above.
- The first two calls per month (by statement cycle) where you opt out on the VRU to speak to a Live Agent are

free; there is a fee of $2.50 per call for the third call and above.
- You could be charged a $2.00 monthly maintenance fee for your card. Your funds Provider should notify you if

you are to be assessed this monthly fee.
- There is a $5.00 annual card fee that will be assessed when your card is first setup, and on your anniversary date

thereafter.
- If your card becomes inactive for 90 consecutive days, you will be assessed a $2.50 inactivity fee per month.
- There is no charge to access information via the MyAccount website at www.spectrumcardmyaccount.com.

Making a Purchase
1. Confirm that the merchant accepts Visa.

Almost all stores do, and should have a sign in the window or a Visasticker on the register.
2. Present your card for payment.

You or the merchant will swipe the card through an authorization machine. Press the “credit” button unless you
want cash back. To get cash back, press the “debit” button, enter your Personal Identification Number (PIN) and
the amount of cash you want to receive. Your PIN is the secret code you receive when you activate your card .
Your purchase will be approved if you have sufficient funds on your Spectrum Card.

3. Sign the merchant’s purchase receipt.



The merchant will ask you to sign a paper receipt if you did not get cash back. Look at the amount on the receipt
to see if it is correct before signing, since this is the purchase amount that will be subtracted from your Spectrum
Card account. After you have signed the receipt, the merchant will keep the original and you will receive a copy
for your records.

4. Record your purchase.
Copy the purchase amount and date from your receipt in your personal register. To find out how much cash is
available following your last purchase, subtract the purchase amount from the last balance in your personal
register.

5. Card Authorization.
In conducting certain transactions with your card an authorization will be obtained by the Merchant or placed by
us for the potential amount of your transaction. This authorization amount may be greater than the actual amount
of your purchase and the authorization amount will be withheld from your Spectrum Card balance until the actual
amount of your purchase is posted by the Merchant. For transactions involving use of your Spectrum Card
directly at gasoline pumps, an authorization for $30.00 will be held from the balance of your Spectrum Card
before you are allowed to conduct the transaction. Please refer to Section 4 of your Spectrum Card agreement for
further information on Authorization procedures.

Using an ATM
1. Insert your card.

Insert your card in the ATM. There is usually a picture printed near the card slot that shows which side of the card
to insert.

2. Follow the steps on the screen.
First, you are often given a choice of instructions in English or Spanish. Follow the instructions for entering your
Personal Identification Number (PIN) and selecting the amount of cash that you want to withdraw. If you use an
ATM not operated by AmSouth Bank, you may be charged a convenience fee.

3. Take your cash, card and receipt.
After you have entered the amount of cash you want, the machine will dispense the cash (generally in $20 bills),
print a receipt for your records and return your card.

4. Record your ATM withdrawal.
Write the withdrawal amount and date from your receipt in your personal register. Don’t forget to add to your
withdrawal the amount of any fees we may charge or fees the ATM operator may charge for your withdrawal. To
find out how much cash is available following your ATM withdrawal, subtract the withdrawal amount from the
last balance in your personal register.

Logon to the MyAccount website at spectrumcardmyaccount.com
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